


The Community Response System of
South Los Angeles (CRSSLA) 

Summative Six-Month Impact Report

A Project of Community Build, Inc.  
On behalf of the South Los Angeles Community 

JANUARY 2021

PREPARED BY
Keith Baker, CEO, Diversity Research and Consulting Group, Inc.

and
Brenda Wiewel, DSW, LCSW, Director, USC Initiative to Eliminate Homelessness



Acknowledgments 
The CRSSLA Network Creation, Leadership, Member Survey, and Outcomes 
Report was made possible by the full support of the following persons: 

• Robert Sausedo, CEO Community Build, Inc., a leader in the non-profit, 
spiritual, and policy work of the South LA community, who helped to gather 
partners, inspire the initial efforts of the network and advocate for more 
COVID 19 resources 

• Cheryl Branch, Executive Director of Los Angeles Metropolitan Churches, 
who co-led the initial formation of the partnership and guided the program 
design, and project infrastructure development for the network under 
Community Build Inc.

• Naomi McSwain, Executive Director of The Al Wooten Jr. Youth Center, 
provided dynamic leadership on behalf of children’s education to address 
the impact of COVID 19 and led innovative efforts to mobilize community 
resources for local parents and children 

• Samuel Garrison, Interim Senior Vice President for the University of 
Southern California, demonstrated immediate concern about the health 
and human consequences of COVID 19 in South LA and invested USC 
resources to meet key community needs 

• Pastor Anthony Williams, the Superintendent, 88th Street Temple Church 
of God in Christ, actively supported and participated in CRSSLA activities 
including food distribution events 

• Joe Rouzan, Jr., President, and CEO of the Vermont Slauson Economic 
Development Corporation was instrumental in helping CRSSLA members 
and other small businesses access COVID 19 funding for support as they 
were battered by the economic impacts of the pandemic 

• Steve Wesson, USC Village Ombudsman, Community, and Local 
Government Partnerships, University of Southern California, fully 
supported the community-facing efforts to distribute resources 

• Dr. Brenda Wiewel, Director of the USC Initiative to Eliminate 
Homelessness, recruited and managed a large team of student interns 
to engage in research, outreach, communications, and infrastructure 
development for CRSSLA 

• Keith Baker, Research Analyst III, Los Angeles County Department of 
Public Health, who provided expertise and links to community public health 
resources and collaborated with the CRSSLA network concerning COVID 19 
public health impact

• Andrew Henderson, Resource Parent Recruiter, Wayfinder Family Services, 
who provided ongoing support and guidance re leadership in general and 
the education project in particular

1



 
CRSSLA is grateful for the sponsorships provided by the following community 
leaders:

• Brian Grant, City National Bank 
• Larry Reed, COMERICA Bank 
• Marguerite Womack, Blue Shield of California 
• Virgil Roberts, Attorney at Law 

Special thanks go to the following individuals for important contributions to the 
work of CRSSLA: 

• Dr. Lourdes Baezconde-Garbanati, Associate Dean for Community 
Initiatives, Keck School of Medicine of USC

• Mrs. Charisse Bremond-Weaver, President/CEO, Brotherhood Crusade
• Ms. Gloria J. Davis, Executive Director, Girls Club of Los Angeles
• Mr. Michael Lawson, President/CEO, Los Angeles Urban League
• Mr. Robert Rubin, Executive Director, Vermont Village Community 

Development Corporation
• Dr. Angela Parker, Jenesse Center
• Dr. Nate Sessoms, Loyola Marymount University
• Rev. Dr. Kelvin T. Calloway, Senior Pastor, Bethel AME Church 
• Rev. Dr. Arnetha Inge, Pastor, First United Methodist Church
• Dr. Peter Mendel, Senior Sociologist, and Faculty, RAND Corp & Pardee 

RAND Graduate School 
• Brie Laskota, Executive Director, Center for Religion and Civic Culture at the 

University of Southern California 
• Sydney Adams, Public Health, BA, UC Merced, LAM Intern
• Britney Blackwell, Healing Artist-in-Residence, LAM Churches 
• Adria Fox and Mailon Rivera, Co-Directors Urban Alchemy 360
• Yannis Oliver, Financial Accountant, Community Build Inc. 
• Dr. Peter Mendel, Senior Sociologist and Faculty, RAND Corp & Pardee 

RAND Graduate School 
• Martin Jones, Countywide Chief Outpatient Services Division LAC DMH
• Lynne Ashbeck, Chair, CA State Mental Health Services Oversight & 

Accountability Commission 
• Gladys Mitchell, Member, CA State Mental Health Services Oversight & 

Accountability Commission
• Sanait Adamassu, African Communities Public Health Coalition
• Harold Turner, NAMI Urban Los Angeles
• Nakeya T. Fields, LCSW, PPSE, Black and African Heritage UsCC 

Subcommittee Co-Chair
• Miyume McKinley, LCSW, Executive Director, The Healing and Black 

2



Intergenerational Trauma Center
• Sydney Adams, Public Health, BA, UC Merced, LAM Intern
• Britney Blackwell, Healing Artist-in-Residence, LAM Churches 
• Leon Guillette, Vice President, Community Build Inc.
• Carrie Broadus, Resident Advisor/Virtual Activist 65+, LAM Churches
• Cedric Farmer, Senior Organizer/Reentry Services Director, Los Angeles 

Metropolitan Churches
• ChaReese Taylor, Administration Coordinator, LAM Churches
• San Diego Chapter CRSSLA Leadership

We recognize the important contributions of the following USC students who 
volunteered to support the development of the CRSSLA network, community 
outreach, communications, and the CRSSLA Member Survey:

• Lubna Kabir, MPH Candidate, Outreach Care Calls, Member Survey 
Research Team, Member Survey Data Analysis

• Pratik Thakur, BA ’23, Member Survey Research Team
• Shelbi Jonas, MPH Candidate, Member Survey Research Team
• Christerbell Ahaiwe, MPH Candidate, Member Survey Data Analysis, Food 

Survey Research Team
• Whitney Scott, MPH Candidate, Outreach Care Calls, Food Survey Research 

Team, Network Collaboration Projects
• Rebecca Dabbs, MPH Candidate, Outreach Care Calls, Social Media 

Communications
• Kelsey Lowery, MPH Candidate, Outreach Care Calls, E-newsletter 

Communications
• Sophie Leahy, MPH Candidate, Communications Team
• Eizen Wanderley, MPH Candidate, Communications Team
• Elizabeth Kissell, MPH Candidate, Outreach Care Calls, Community 

Research Team
• Tayler Behr, MPH Candidate, Outreach Care Calls, Community Research 

Team
• Sarrah Val, MPH Candidate, Organizational Support for Education 

Program
• Akeia McCartha, MPH Candidate, Organizational Support for Education 

Programs with tutor recruitment project
• Rolina Desai, MPH Candidate, Outreach Care Calls
• DaNia Mason, MPH Candidate, Outreach Care Calls
• Daniela Cruz, MSW Candidate, Outreach Care Calls
• Huda Khan, MPH Candidate, Outreach Care Calls
• Thomas Forman, BA ’22, Website Development

3



We are deeply grateful for the commitment, 
depth of knowledge, and leadership that all 
of these contributors, both individually and 

collectively, brought to CRSSLA. Their continuing 
interest and passion provided the impetus and 

resources that supported our ability to complete 
and service the community as a resource during 

the crisis of the COVID 19 pandemic. 

4



Introduction to CRSSLA
On March 14, 2020, Robert Sausedo, President and CEO of Community Build, Inc., 
with the assistance of Cheryl Branch, CEO of Los Angeles Metropolitan Churches, 
Inc., launched the Community Response System of South Los Angeles (CRSSLA) in 
response to the COVID-19 pandemic. This Community Response System organized 
30 nonprofits, churches, and stakeholders to collaborate and share resources to 
benefit the needs of residents in South Los Angeles.  The CRSSLA network was 
committed to bringing people and organizations together to share their expertise 
and resources on behalf of the community.  Immediately after the Stay-at-
Home Order enacted in March, CRSSLA began supporting South LA community 
residents in a variety of ways and measuring its success not by the size of monetary 
investments, but by more qualitative measures such as the widespread involvement 
and commitment as well as scale and effectiveness of the efforts.  

Since its launch in March, thousands of residents have received assistance ranging 
from food security, COVID-related medical support, mental health counseling, 
small business assistance, and a host of other services. In addition to this Network 
of Partners, CRSSLA was instrumental in creating another chapter that has been 
launched as the Community Response System of San Diego.  This summative impact 
report provides a brief description of and highlights the many activities initiated 
over CRSSLA’s initial six months of operation (March-August 2020). 

The Community Response 
System of South Los 
Angeles (CRSSLA) 
Summative Six-Month 
Impact Report
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CRSSLA’s Initial Goals
On the initial conference call in early March, Robert Sausedo stated the following: 
“These trying times have placed us in the position of testing our leadership and 
collaborative efforts.  However, given our long-term resilience and our individual 
and collective abilities to rise to the occasion, we are stepping into a great work that 
will allow us to live up to our respective missions of serving our communities in South 
Los Angeles”.   The early stage of the COVID-19 pandemic caused great uncertainty, 
panic, and ushered the need for forward-thinking collaborative leaders to unify 
their capabilities and capacity to respond to the emergent and growing needs 
of the South Los Angeles community.  As such, the community leaders identified 
specific areas as immediate needs that must be addressed proactively before the 
situation deteriorated significantly and worsened harm to residents.  They realized 
that this result would prove deleterious and make it much harder to serve. 

At the close of the session, the following immediate needs were agreed upon:

Acquire and 
distribute food, 

water, and 
necessary staples 
to the community

Acquire and 
distribute personal 

protective 
equipment (PPEs) 
to organizations 
and community 

residents

Acquire and 
provide COVID-19 
tests and related 

information to 
organizations 

and community 
residents

1 2 3
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Engagement to Date
This Summative Six-Month Impact Report highlights the activities implemented 
through the CRSSLA network of partners from March 14, 2020, through August 
31, 2020.  As of August 2020, the Network of Partners grew to 88 individuals and 
organizations, an 65% increase from the initial 30 organizations and six individuals 
that comprised the partnership on March 14th.   Map 1 illustrates the geographic 
distribution of the initial network partners throughout South Los Angeles (SPA 6) 
and the contiguous SPAs, generally represented as Supervisorial District 2.  Map 1 
provides the geographic distribution of these organizations on August 31st.  

Map 1: Geographic Distribution of Initial Network Partners 
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CRSSLA’s Community Engagement
During the first six months, CRSSLA leadership activated resources designed to 
expand the capacity of local organizations to meet emergent needs.  As a result, 17 
agencies had their food resources increased through CRSSLA to help distribute 10 
million pounds of food into the neediest areas of the community.  Additionally, 38 
agencies were able to access increased supplies of personal protective equipment 
(PPE) through CRSSLA to provide 83,000 items throughout the area.  Additionally, 
under the guidance of Naomi McSwain, Executive Director of the Al Wooten Jr. Youth 
Center, agencies explored how to support families and children with resources and 
education.  To accomplish this, they created an expanded community capacity 
for effective case management services by providing 4 free trainings facilitated 
by Dr. Angela Parker and Dr. Nathan Sessoms, which were attended by a total 
of 107 persons from 45 organizations.  Ms. McSwain also inspired a project to 
recruit volunteer tutors in response to increased demand by parents who wanted 
educational support for their children.  These resources would not have been 
available without the CRSSLA network efforts. 

CRSSLA’s Reach by Network Partners 
and Services Delivered 
Based on the initially identified immediate needs, and in recognition of the enormity 
of the task at hand, the group expanded its reach and solicited the assistance of the 
now 88 strong and growing Network Partners to deliver goods and services to the 
residents and CBOs within the South Los Angeles community. While a formal survey 
of all the network partners is being developed, preliminary data from a subset of the 
initial partners from April through June indicates that available goods and services 
included (but not limited to) medical services, housing, food, gang intervention, 
daycare services, outreach and support, youth services, financial services, mental 
health, and counseling services to name a few. 

Information collected through the first partner’s survey, conducted by the University 
of Southern California (USC), gathered specific information relative to the services 
that were offered from April 1st through June 30th. 
The results are presented in Table 1.   
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Outcome Survey Methodology
Brenda Wiewel, DSW was the Principal Investigator for the CRSSLA Membership 
Outcome Survey.  She created a survey instrument with the help of CRSSLA 
leadership to collect data from members. The primary focus was to identify the types 
and amounts of enhanced services and resources that were offered by the CRSSLA 
network to address the impact of COVID-19 in the South Los Angeles community. 
Fifty-one (51) current CRSSLA member agencies were notified by Robert Sausedo at 
network meetings and via email about the study, and their voluntary participation 
was requested. Three USC students were selected as Research Assistants through 
a practicum with the Keck School of Medicine of USC’s Master of Public Health 
Division: Lubna Kabir, Pratik Thakur, and Shelbi Jonas.  These students contacted 
the CRSSLA members to introduce the study, arranged interviews, and conducted 
surveys with a total of 20 member agencies during April 1-June 30, 2020. During 
the interview, participants were asked a series of questions about the services they 
provide, the staff who have helped during COVID-19 with special services, the types 
of products they have given to the community, the outreach calls made to program 
participants or community members, and the amount of grant funding they applied 
for during this time  (see survey instrument: Attachment A and study information 
sheet: Attachment B). After all, interviews were conducted, Lubna Kabir tabulated 
the data and worked with Dr. Wiewel to analyze the results, which are summarized 
here. USC student, Christerbell Ahaiwe, was added to help gather data for all 
network member locations and services to prepare a master list and map.  

A total of seventeen (17) of the twenty (20) 
survey respondents reported providing 
COVID-19 special or enhanced services 
and resources, in addition to or instead 
of their normal operations.  These 
respondents identified a total of forty 
(40) different names/types of enhanced 
services and resources, which have been 
categorized into seven (7) general types 
of services. Surveys reported a total of 
1,045 staff who were involved for a total 
number of 42,085 hours contributed (with 
numbers not reported for 10 of the 40 
identified services).  

Specific goods and services provided during COVID-19 were determined and placed 
into categories. Table 1 below provides the amount of each good/service provided, 
as calculated from the data collected through the surveys.

42,085
hours contributed
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Categories Description of Goods/
Services

Amounts

Food Distribution Food (incl. meat, fresh 
vegetables, etc.)

1,859,650 lbs.

PPE Distribution Masks, gloves, and gowns 88,900

COVID-19 Test Administered COVID-!9 tests given at 
Charles Drew Test Sites

68,000

Mental Health and Wellness 
Services

Individual and family 
counseling sessions

332

COVID-19 Information 
Dissemination for Health 

Referrals and info 
regarding health resources 
for COVID-19 testing and 
medical care

900

Financial aid and Financial 
Counseling Provision

Gift cards and other 
financial services 

500

Other Provisions Chromebook Computers 2000

*Please note that this table does not include data for survey respondents who were unable to report 
specific numbers or amounts for the reported types of resources/services because they did not keep 
that type of detail.  Thus, there is no data for 3 survey respondents who reported providing food, 
1 survey respondent who reported providing PPE, 2 survey respondents who reported providing 
mental health and wellness services, 2 survey respondents who reported providing referrals and info 
regarding health resources for COVID-19 testing and medical care, and 2 survey respondents who 
reported providing financial aid and financial counseling.
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Visual Display of Service Locations
We collected information about the locations where the enhanced COVID 19 
services were provided, to create a visual display of service locations. Map 2 
below demonstrates where food, PPEs, and other services in SPA-6 were provided 
to individuals and or community-based organizations (CBOs) by the CRSSLA’s 
network over the 3 months between April 1 and June 30, 2020, when the outcome 
survey was conducted to collect the data.  A brief description of these efforts is 
also provided above.  

Map 2: Geographic distribution of enhanced COVID 19 
services as reported in a network survey 
 

*Specific service locations were not able to be personally confirmed for eight (8) 
of the providers listed. For those providers, the displayed location corresponds to 
either the organization/agency’s headquarters address or information found via 
the organization/agency’s website and/or social media pages.
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Financial Support from Partners
Several partnering organizations have 
provided financial resources to support the 
work of CRSSLA within the first six months.  
These include grants from the University 
of Southern California (USC), City National 
Bank, Blue Shield of California, Comerica 
Bank, Union Bank, and other donors.  The 
funding income to Community Build, Inc.  
for the CRSSLA project during the period 
of this impact report (April-June, 2020) 
was: $57,094.00

Grants and Loans Secured by CRSSLA 
Network Organizations
During the time represented by the survey, CRSSLA member organizations actively 
sought out financial support to maintain their operations. As a result, several 
CRSSLA member organizations received grants and loans with the help of CRSSLA 
resources.  

 
A total of 13 agencies (65%) applied for COVID-19 related grants/loans and received 
a total of $1,524,000. The range of grants and loans included PPP (Paycheck 
Protection Program), EIDL (Economic Injury Disaster Loan), County of LA Emergency 
Funding, and California State Fund Grants. 

CRSSLA continues to assist other member organizations in their efforts to secure 
needed resources to support the many programs and services they provide to the 
South Los Angeles community.
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Infrastructure Resources for
Outreach and Communications
The CRSSLA network was able to secure support for infrastructure and 
communications through the University of Southern California. 

CRSSLA Communications Network
A team of masters-level public health and social work students made outreach 
care calls to businesses, non-profit agencies, and faith-based organizations to 
identify their needs and the resources they were offering to provide support and 
connections. As a result of this effort, CRSSLA was able to establish an updated and 
accurate communications network for future outreach.  Another effort included 
teams of students participating in various research studies to collect data to better 
understand the topics including the service system, food distribution gaps, and 
tobacco use. 

CRSSLA Media Development
A further effort was in the area of network communications. One student helped 
to design some elements of the first website version for CRSSLA. Another student 
has prepared and distributed announcements for crucial community awareness 
and events via social media, while another has prepared and distributed a weekly 
e-newsletter to the mailing list established earlier by the student team, sharing 
updated information related to basic needs, COVID 19 resources, and other valuable 
information.  

CRSSLA Student Contributions
A total of 17 USC students contributed 700 total hours during the CRSSLA survey 
period of April 1-June 30, 2020. Also, a total of 41 social media announcements were 
posted on Twitter and Instagram while 14 weekly e-newsletters were distributed to 
the network and community.

13

700
hours contributed 

by students

17
USC students

involved



Survey Input On Unmet 
Needs in Community
Survey respondents noted that there are wide gaps 
in the South Los Angeles community, including 
general information, medical, mental health, testing, 
PPE, technology, food, housing, jobs, and financial 
support.  For example:
 
“The biggest and most obvious is the technology gap 
that exists in our communities…It is pretty difficult to 
reach people sometimes due to accessibility (e.g., no 
smartphones, services)-the technology gap in South 
LA is significantly higher than in other communities.”

“Lack of general resources for families, food 
insecurity, lack of finances, not getting financial 
assistance, living in poverty due to social and racial 
inequities, health care needs (no insurance)”.

“(Lack of) Communication with this part of Los 
Angeles; it is very underserved; it does not feel as 
though the city supports the community…”

Other Comments
“USC Interns have been phenomenal.”

“CRSSLA organization is timely, highly 
responsive, and direct services focused.”

“More action from CRSSLA to
help those in need”

“There is a need for credible and trusted 
community members to disseminate 
information that is reliable and will 
address myths regarding COVID-19”.
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Full Range of Services
A final map set shows the full range of services from the 51 CRSSLA member 
agencies who were contacted for this outcome survey, where they are provided on 
the left and the agencies relative to the number of services they offer (the bigger 
the dot, the greater the number of services provided)

Map 3A: The geographic distribution of all services 
available through 51 CRSSLA member agencies during the 
outcome survey
 

Map 3B: The relative size of the 51 CRSSLA member 
agencies in terms of services
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Attachment A: 
Survey Instrument

Attachment B:
Survey Information Sheet

Attachment C: 
Survey Invitation Letter Sample
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Survey for CRSSLA Network Services and COVID 19-Contributions

Organization Name:                                                                                                                                                   

Date: Month:                                                  Day:                                                   Year:                                         

Introduction: Thank you for your time today.  We’d like to ask you a few questions about the types of 
services you or your organization is providing at this time to the south Los Angeles community along 
with your contributions in terms of services or products to the community during COVID-19.  This should 
take between 30 and 45 minutes maximum.  Overall, we are hoping to learn and report out about 
the range, resources, and capacity of the organizations represented within the CRSSLA network.  We 
will summarize the responses we get from CRSSLA members in reports and presentations that will be 
shared with you and other interested stakeholders.  We will not use your name in any of our summaries 
or reporting of the results.  Your decision to participate in this survey is completely voluntary and will 
have no impact on any type of funding, role, or commitment to the CRSSLA network.  

Would you like to continue with the interview?
If YES, proceed. If NO, thank them for their time.

1. First, can I confirm that you or your organization/agency provides services within south Los 
Angeles?

               Yes

               No (If NO, please end the interview and thank them for their time)

2. Second, can I confirm that you or your organization/agency considers itself to be a member of 
CRSSLA?

               Yes

               No (If NO, please end the interview and thank them for their time)

3. We’d like to better understand the communities you or your organization is currently serving.

a.    First, in which Los Angeles cities or neighborhoods are you providing services?

Please describe or list the names of ALL of the communities or neighborhood areas that come 
to mind that are served by ANY of your programs.

Describe neighborhoods, communities, street boundaries
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b.    And second, what age groups are you serving with any of your programs?

                children (0-18 years)

                seniors (65+ years)

                adults (18-65)

                families

                other? Please describe                                                                                                                        

c.     Aside from city location or age groups, are there any other eligibility criteria that guide the  
types of people or communities that you serve through your programs?

                                                                                                                                                                                        

                                                                                                                                                                                        

                                                                                                                                                                                        

                                                                                                                                                                                        

4. During the period from March 1, 2020, through June 30, 2020, did you or your organization/agency 
provide any of the services listed below? (please answer yes or no when I say the service type)

o ART AND CULTURAL SERVICES
               Yes
               No
o CHILD CARE
               Yes
               No
o CHILD WELFARE SERVICES 
               Yes
               No
o CIVIC ENGAGEMENT SERVICES
               Yes
               No
o COMMUNITY ECONOMIC DEVELOPMENT
               Yes
               No
o COVID 19 PROTECTION RESOURCES
               Yes
               No
o COVID 19 TESTING
               Yes
               No
o DOMESTIC VIOLENCE AND TRAFFICKING
               Yes
               No
o EDUCATION
               Yes

               No
o EMPLOYMENT RESOURCES
               Yes
               No
o FINANCIAL ASSISTANCE 
               Yes
               No
o FINANCIAL LITERACY
               Yes
               No
o FOOD
               Yes
               No
o HEALTHCARE/MEDICAL SERVICES
               Yes
               No
o HEALTH EDUCATION
               Yes
               No
o HEALTH (DISEASE) PREVENTION
               Yes
               No
o HOMELESS CASE MANAGEMENT 
               Yes
               No
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o HOMELESS SHELTER/TEMP HOUSING 
               Yes
               No
o LEGAL SERVICES
               Yes
               No
o LGBTQ SERVICES
               Yes
               No
o MENTAL HEALTH 
               Yes
               No
o PARENTING: 
               Yes
               No
o PROBATION SERVICES
               Yes
               No

o RECREATION
               Yes
               No
o REENTRY SERVICES
               Yes
               No
o SMALL BUSINESS RESOURCES
               Yes
               No
o SUBSTANCE ABUSE RESOURCES 
               Yes
               No
o VIOLENCE PREVENTION
               Yes
               No
o YOUTH SERVICES
               Yes
               No

o OTHER
               Yes                                                                                                                                                     
               No

5. Did you or your organization/agency refer to other members of the CRSSLA network to provide 
COVID 19 special or enhanced services/resources? If so, please describe:

                                                                                                                                                                                        

                                                                                                                                                                                        

                                                                                                                                                                                        

6. Did you or your organization/agency provide any special or enhanced services/resources to the 
community concerning the impact of COVID 19 on your community?

               Yes

               No

a.  If yes, please describe the first special/enhanced service/resource you provided re: COVID

                                                                                                                                                                                         

    For this service, how many staff hours were involved from the period 3/1/20 to 6/30/20:
     
                     staff                 hours per staff person=                           total hours

    For this service, how many specific items or products were distributed during the period:

                          product(s) (e.g. hygiene kits): please describe:                                                                                                                 
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b.  If yes, please describe the second special/enhanced service/resource you provided re: COVID 

                                                                                                                                                                                        

     For this service, how many staff hours were involved from the period 3/1/20 to 6/30/20:
     
                     staff                 hours per staff person=                           total hours

    For this service, how many specific items or products were distributed during the period:

                          product(s) (e.g. hygiene kits): please describe:                                                                                                                 

                                                                                                                                                                                          

c.   If yes, please describe the third special/enhanced service/resource you provided re: COVID 

                                                                                                                                                                                         

     For this service, how many staff hours were involved from the period 3/1/20 to 6/30/20:
     
                     staff                 hours per staff person=                           total hours

    For this service, how many specific items or products were distributed during the period:

                          product(s) (e.g. hygiene kits): please describe:                                                                                                                 

                                                                                                                                                                                          

d.  If yes, please describe the fourth special/enhanced service/resource you provided re: COVID

                                                                                                                                                                                             

     For this service, how many staff hours were involved from the period 3/1/20 to 6/30/20:
     
                     staff                 hours per staff person=                           total hours

    For this service, how many specific items or products were distributed during the period:

                     product(s) (e.g. hygiene kits): please describe:                                                                                                                 

                                                                                                                                                                                         
 

e.   If yes, please describe the fifth special/enhanced service/resource you provided re: COVID

                                                                                                                                                                                        

    For this service, how many staff hours were involved from the period 3/1/20 to 6/30/20:
     

                staff                 hours per staff person=                           total hours

    For this service, how many specific items or products were distributed during the period:
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                          product(s) (e.g. hygiene kits): please describe:                                                                                                                 

                                                                                                                                                                                          

Did you or your agency provide any other special services for COVID 19 that have not yet been 
reported here? If so, please describe:

                                                                                                                                                                                        

                                                                                                                                                                                        

7. Did you or your organization make any care calls to your participants or local community 
members? 

               No

               Yes, we made a total of                                       care call to                                                        

8. Do you have any interest or need for CRSSLA’s assistance to make care calls to your participants to 
extend your capacity for outreach? 

               Yes (I’d like a follow-up to discuss this item/need help with this activity)

               No

9. Did you or your organization apply for any grants, loans, or special COVID 19 financial resources 
during this time?

               No

               Yes, we applied for a total of                      grants/loans/special COVID 19 financial 
resources and received a total of $                               for                                                                

10. What community needs did you observe that were not met for COVID 19? 

                                                                                                                                                                                        

                                                                                                                                                                                        

                                                                                                                                                                                        

11. Additional comments, questions, or feedback: 
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Community Response System of South Los Angeles
And

University of Southern California

INFORMATION SHEET FOR CRSSLA AGENCY MEMBER STUDY

STUDY TITLE: Understanding the contributions and actions of CRSSLA member agencies during the 
current COVID 19 pandemic. 

PRINCIPAL INVESTIGATOR: Brenda Wiewel, DSW

You are invited to participate in a research study.  Your participation is voluntary.  This document 
explains information about the study.  Please be sure to ask questions about anything unclear to you.  

PURPOSE
The purpose of this study is to understand the ways our CRSSLA network members have been adapting 
to the COVID pandemic and what each of you have contributed to the community response.  We hope 
to learn about what services you have offered, any changes or additions to services you have made 
with staff, what types of products you may have distributed, outreach calls you may have conducted, 
and the number of grants you applied for.  This information will be collected through interviews 
designed to explore your efforts during the period of 3/1/20 through 6/30/20.  Survey results will 
be used to help demonstrate our impact as a group, while we advocate filling the continued gaps in 
resources required to keep our community fed, housed, educated, and employed.  

PARTICIPANT INVOLVEMENT
If you decide to take part in this study, you or a designated agency representative will be contacted 
by phone or Zoom at a time that is convenient for you.  We will ask you to participate in an interview, 
which will last between 45-60 minutes.  During the interview, we will ask you a series of questions 
about the services you provide, the staff who have helped during COVID with special services, the 
types of products you have given to the community, the outreach calls to program participants or 
community members you made, and the amount of grant funding you applied for during this time.  We 
will be asking all current members of the CRSSLA network to participate.  

Participation in this study is completely voluntary. Your decision about whether or not to participate will 
have no impact on your membership or role with the CRSSLA network in any way.  Additionally, if you 
choose to participate, you and your organization will not be individually identified in any way.  We will 
not ask you to provide any information that identifies you personally.  That way, there will be no way to 
link the information that you provide to us with your name or any other personal identifier.  All data will 
be presented in aggregate.  

INVESTIGATOR CONTACT INFORMATION
If you have any questions about this study, please contact Dr. Brenda Wiewel 
by email at frankens@usc.edu. 
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Xxxxxx
Xxxxxx
xxxxxx

June 24, 2020
Dear [organization name]

As the COVID-19 pandemic has caused severe health and economic challenges, you joined a group of 
community agencies that organized to advocate and extend help (known as the Community Response 
System of South Los Angeles or CRSSLA).  A team of researchers at the University of Southern 
California (USC) is now working with CRSSLA/Community Build Inc. to look at and report on the ways 
the network has contributed with ongoing and enhanced resources.   

To better understand and share this information, we are preparing to collect information by speaking 
with you or someone you designate from your organization.  

We hope to gather data about the services you provided, especially concerning COVID 19 additions 
or changes as quantified by staff time and product investments.  This information will be collected 
through interviews designed to explore your efforts during the period of 3/1/20 through 6/30/20.  

We invite (insert organization name) to help us demonstrate impact through this project.  To 
participate, you will need to agree or select one representative from your organization to take part in 
an interview with a member of our research team.  Confidential interviews will be conducted by Zoom 
and last approximately 45 minutes. No personally identifying information will be collected from you 
and all participation is completely voluntary. Whether or not you agree, your membership or role with 
the CRSSLA organization will not be affected in any way.  Additionally, if you choose to participate, you 
and your organization will not be personally identified in any way.  

We will organize and analyze the information collected to describe in summary the total range of 
services and contributions that have been delivered by CRSSLA as a community network. The study 
results will be provided in reports made available to all participating organizations, community 
stakeholders, and decision-makers. A demonstration of our impact will help to strengthen our 
advocacy efforts to bring government, corporate, and find resources to our community. 

We hope that your organization can be involved in this project. If you have any questions, please 
contact me at frankens@usc.edu.

Sincerely,
 
Brenda Wiewel, DSW
Director, USC Initiative to Eliminate Homelessness 
University of Southern California
phone: 213-465-0053
email:  frankens@usc.edu
web:    www.homelessness@usc.edu
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